2019 Chicago Lives Healthy Wellness Program
Biometric Screening Frequently Asked Questions
If you received a letter indicating that you are required to complete a biometric screening for the 2019 Chicago Lives
Healthy wellness program, please review the most frequently asked questions.

What is a Biometric Screening?

A biometric screening includes tests to measure your cholesterol, triglyceride and glucose levels. During your biometric
screening appointment, a health care professional will also determine your blood pressure, height, weight and waist
measurements.

How do I prepare for a Biometric Screening?

Fasting for nine hours is highly recommended to ensure accurate readings. If you are pregnant, have a chronic illness or
operate heavy machinery, please consult your physician prior to fasting for the screening. Drink plenty of water prior to
the screening as this will allow for an easier blood draw.
As weight and other body measurements will be performed, light, non-bulky clothing will assist with more accurate
readings. Arrive 15 minutes prior to your screening time as relaxing a few minutes prior to your screening will help your
blood pressure to return to a resting level.

What options do I have for completing my Biometric Screening?
You can complete your biometric screening in one of two ways:
A. S
 chedule an appointment and attend an onsite screening at a community or work location such as City Hall or
select Chicago Public Libraries: OR,
B. Download a personalized physician form, and schedule and attend an appointment with your doctor.
A. Onsite Biometric Screening Instructions
Beginning on December 1, 2018, you can schedule your free onsite biometric screening at select locations. If you
choose to complete an onsite screening during work hours, please consult your supervisor prior to scheduling to ensure
proper coverage on the job. Click here for a complete list of onsite locations.
1. You must schedule an onsite screening appointment; walk-ins cannot be screened.
2. P
 lease arrive at least 5 minutes in advance of your scheduled appointment time to complete necessary
sign-in activities.
3. The screening will typically take about 15 minutes.
Scheduling your onsite screening appointment is a straightforward process. Once you click the red button below, you
will be re-directed to the Wellness Corporate Solutions (WCS) scheduler. WCS conducts the onsite biometric screenings.
Once you register and create an account with a password, you will be able to schedule an appointment. Click here for
step by step instructions on how to schedule an onsite screening appointment.
Appointments are available from January 23, 2019 through February 9, 2019. If you attend one of these onsite
screenings, your results will be automatically sent to the Chicago Lives Healthy wellness program.
If you need any assistance arranging an onsite biometric screening, call Sharecare customer service
at 1-866-556-7671.

CLICK HERE TO SCHEDULE AN ONSITE SCREENING
B. Doctor’s Office Biometric Screening Instructions
Beginning on December 17, 2018, you can also schedule an appointment with your physician’s office to complete your
biometric screening.
Follow these steps below:
1. Call your doctor to schedule an appointment.
2. D
 ownload and print the Personalized Physician Form. Bring your Personalized Physician Form with you to your
doctor’s office.
3. L
 et your doctor know the Personalized Physician Form must be completed and faxed to 615-349-2344 by
February 9, 2019.
Here is some additional information about Biometric Screenings completed in your doctor’s office:

• If your physician submits biometric results on any other type of form, the results cannot be accepted and

this step will be considered incomplete. Your biometric screening results must be submitted on your Personalized
Physician Form.
• Sharecare will accept biometric screening results if the test results are no more than six months old (no results
collected prior to July 1, 2018 will be accepted).
• Biometric screenings done at your doctor’s office are subject to your current medical plan benefits. HMO members
must see their Primary Care Physician (PCP) and PPO members must use an in-network provider.
Click the button below and enter your legal first name, legal last name, date of birth and gender to download a
personalized physician form.
If you need any assistance downloading a personalized physician form call Sharecare customer service
at 1-866-556-7671.

CLICK HERE TO DOWNLOAD A PHYSICIAN FORM
Can I use Biometric Screening results from a prior physical exam to satisfy the Biometric
Screening requirement?

Biometric screening results submitted by your physician can not be more than six months old at the time your physician
submits your results (no results collected prior to July 1, 2018 will be accepted). In order for the previous physical to
count toward the screening requirement, these tests must have been performed and recorded:

•B
 ody-mass index (height and weight)
• B
 lood pressure
• Blood test results (glucose, lipids, and cholesterol tests)
Waist circumference measurement is a recommended test but it is not required since some physicals do not include
this measurement. Biometric screening results from a prior doctor’s office visit must be submitted on a Personalized
Physician Form by February 9, 2019.

What if I went to my doctor for a physical and they don’t have one of the test results I need for my
Biometric Screening?

If the required test results (BMI, blood pressure, blood test) are not available from your doctor’s office, you should attend
an onsite biometric screening at one of the onsite location options during the biometric screening time frame or obtain
the missing test at your doctor’s office.

If I go to my doctor for a physical to fulfill the Biometric Screening requirement, will the wellness
program pay for that expense?

The cost of a physical will not be paid for by the wellness program and the office visit charges for your physical are
subject to current employee medical plan benefits. The onsite screenings provided through the wellness program will
be provided free of charge, and appointments can be scheduled at www.chicagoliveshealthy.com/screening. The City of
Chicago PPO Plan and the HMO plan provide for annual physicals. If the tests are done during a medical visit that is not
a preventive care visit as reported by your physician, you may be charged a co-pay for the office visit.

What if my doctor’s office charges to fill out the Personalized Physician Form to provide my
Biometric Screening results to the wellness program?

Because the Personalized Physician Form does not require a doctor’s attention to complete, most physicians will
not charge to transfer patient results to another trusted, confidential healthcare organization. If your doctor’s office
submits a charge for completion of the Personalized Physician Form to submit your biometric screening results, these
charges will not be paid by your health plan. You will be responsible for any charges submitted by your doctor for
completion of this form.

QUESTIONS?
Contact Sharecare at 1-866-556-7671
www.chicagoliveshealthy.com

CUSTOMER SERVICE HOURS OF OPERATION
Monday - Friday 7:00am - 11:00pm (CST)
Saturday

7:00am - 8:00pm (CST)

For assistance in another language, please call us at 1-866-556-7671 and press prompt 1. Once you reach a customer service representative, in English, request the language
line. An interpreter will then assist you.
Si necesita ayuda en español, llámenos al 1-866-556-7671 y presione el 1. Una vez que se haya puesto en contacto con un representante de servicio al cliente, solicite en
inglés Language Line (Línea de lengua). En ese momento, un intérprete le ayudará.

